Mystery Shopper…. Could it be you?
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So we need your help….

We have a variety of people living in Medway, and we know that you as customers are the best people to know about the services we provide. 
We have a company called QHS who regularly carry out everyday mystery shopping for us, however we are looking for customers to test mhs with scenarios that may not happen every day.
To make sure everyone is included we will be joining up with some local groups within the community. Examples where they can help us are :

· Looking at the accessibility of our buildings for people with disabilities

· How to overcome language barriers 

· Assisting people who need an advocate 

We also need YOU. Your situations and backgrounds can help us to learn. Whether you are a single mum, unemployed or have any suggestions about scenarios we could test we would like to hear from you. Are we providing the best service for you? 
For more information or to express your interest, then please contact the Joanna Hamer, the Community Engagement Coordinator on 01634 354099 or email on: joanna.hamer@mhs.org.uk 
Would you like to……





Gain experience as a Mystery Shopper





Make a difference to the way you receive your service





Have satisfaction at helping us to see things from a customer’s point of view





Are you new to Resident Involvement…?  ALL new faces are welcome








